Covered Parts

(See General Conditions on Back)

General Conditions, PLEASE REVIEW and KEEP
Payment on a Service Agreement Indicates your acceptance of these conditions.
1. Barber Oil Company, McLaughlin Oil Company, Thornton Oil Company and/or Link Service (hereafter called
"Companies") reserves the right to inspect equipment prior to acceptance, and reject any new or renewing agreement If
equipment is obsolete or in unsatisfactory condition. Repairs needed to bring equipment into condition will be made with
customer's consent, and billed at prevailing rates.
2. Companies will only cover heating systems equipped Beckett, Carlin or Riello burners. Companies will not cover any
heating system that is equipped with a Stack Relays or Protector Relays
3. Companies reserve the right to cancel an agreement should the system require major upgrading. Customer's account
will be credited for the difference between Preventive Maintenance (if already performed) and the agreement cost.
Agreements do not cover new burners, boilers, furnaces, tanks, tank or duct cleaning or any other items not specified.
Replacement allowances that may be offered from time to time, apply only when Companies install equipment, at
prevailing rates.
4. This agreement is intended for emergency service of a normally functioning heating unit. Companies determine if parts
are to be replaced. Routine maintenance will not be performed during off hours. Should the customer violate the intent of
the agreement by demanding unnecessary service, Companies reserves the right to terminate the agreement without
notice.
5. Agreements cover the costs for parts and labor specified that result from normal operation of equipment. Agreements
do not cover the costs of labor and/or material resulting from fire, flood, lightning, electrical failure, labor disturbances,
shortages, act of God, or any other circumstances beyond control.
6. If water damage has occurred, our policy requires replacement of all electrical components, at customer's expense, as
a safety measure.
7. Upgrades required by the National Fire Protection Agency Code or building codes are not covered under agreements.
8. Companies are not liable for loss, damage, or injury caused by equipment, tank, or line failure or leak, or by delay or
failure to perform service. Company’s liability is limited to the services specified and the payments made by the customer
for this agreement.
9. All work performed and parts installed, if not covered by the agreement will be charged as an additional cost at
prevailing preferred rates. Excluded items include, but are not limited to:, heat exchangers, water feeders, water
leaks, any part that touches water, piping, ductwork, electronic air cleaners, humidifiers, oil lines, expansion tank, zone
relays, fill valves, back flow preventers, air vents, air purger, thermostats, relays, zone valves, mixing valves, flow valves,
zone circulators, condensate pump, EZ-Trap, fittings, air filters, system alterations, power vent systems, nuisance noises
and external wiring.
10. On combination fuel furnaces, only the controls that operate the gas portion of the furnace will be covered.
11. Customer is responsible for malfunctions due to customer's neglect of normal responsibility. Service calls resulting
from blown fuses, circuit breakers, gas being turned off, closed gas valve, blocked oil tank, oil tank or thermostat not being
property set, inadequate voltage, lack gas, lack of water in the boiler, running out of gas, lack of gas pressure, etc., are
not covered by these agreements.
12. Companies reserve the right to void an agreement or charge the customer who has work performed by someone other
than companies at any time during the agreement period. Should the Customer fall to make payments according to
terms, Companies reserves the right to cancel the agreement immediately.

